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1. Sign and mail the letter below to DirecTV owner and chairman John Malone.

2. Fill out the coupon below and return it to the Campaign to Stop Satellite Sweatshops.
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John Malone, Chairman
The DirecTV Group, Inc.
2230 East Imperial Highway
El Segundo, CA 90245
 
Dear Mr. Malone:

Informed consumers in Massachusetts will not tolerate abusive treatment  
of employees who wear DirecTV uniforms and drive DirecTV vehicles.  
I urge you to acknowledge Multiband NE’s responsibility to bargain in  
good faith with IBEW Local 103 and stop taking cues from the notorious 
union-busting law firm, Jackson Lewis.

The public is growing more aware of consumer complaints about shoddy 
service and inflated “bait-and-switch” billing procedures and other 
questionable practices in several states. As one irate customer complained, “I 
have never dealt with a company as unethical and unscrupulous as DirecTV.”

We know, for example, that in 2007 your satellite dish installer DirecTECH 
had to pay $1.9 million to union workers, by order of the National Labor 
Relations Board, to provide back pay and settle a lawsuit involving charges 
of massive unfair labor practices. Management’s next move was to shut down 
DirecTECH’s Columbus, Ohio operations in order to stay “union-free,” 
according to officials of the United Electrical Workers.

We know that on June 24, 2008, the federal court in Eastern Louisiana 
granted class action certification for a lawsuit charging DirecTECH with 
cheating workers out of overtime pay and stated, “The record overwhelms 
defendants’ arguments.” Even Bush’s Dept. of Labor filed a complaint in 
Massachusetts against DirecTECH in 2008 for violating the overtime  
wage provisions of the Fair Labor Standards Act.

These are only some recent examples of the high-handed, low-balling practices 
that you, the owner of the Atlanta Braves baseball team, won’t get away with 
here in Red Sox Country. Please let me know what you intend to do.

Sincerely, 

_________________________________________________ 
Name
_________________________________________________ 
Address
_________________________________________________ 
City                        State              Zip


